
MOVING DAY DISASTER 

The sale of your home, packing up the contents, and arranging for a move to a faraway state 
can be a challenge to accomplish without a hitch in the best of circumstances. But the move will 
become a disaster if you hire a scam mover. Never heard of a moving scam? I’ll admit it is not 
commonplace, but it happened here, and a former Camanche woman is scrambling to recover 
from this scam. 

The Camanche woman, whom we’ll call Leah, and her husband wanted to re-locate to a 
southeastern state after her husband accepted a job there. Leah’s husband moved first, to start 
his job, while Leah stayed behind to sell their house, pack up, and engage a moving company. 
The house sold quickly, so Leah needed to get a mover lined up before the fast-approaching 
closing date.  

Without any previous experience with movers, Leah turned to the 21st century’s go-to 
information source, an online search engine. Her search yielded many websites which offered 
options such as submitting her name and phone number, which the websites published to their 
subscribers, the moving companies. Pretty quickly, Leah started getting calls from movers 
offering their service. One mover in particular seemed to make a good offer to Leah. Their 
representative said they based out of DesMoines, they were a family company with a fifteen 
truck fleet, and they were fully licensed. The representative guided Leah to a website which 
described a large moving company based in DesMoines. It all looked legitimate and the 
representative seemed very accommodating, He gave a quote over the phone. His initial bid 
sounded high to Leah, but he negotiated and lowered the price. Leah decided to sign up with 
this company.  

Just a few minutes before the scheduled moving time, Leah received a phone call from this 
moving company. Their truck broke down in Indiana, but they planned to rent a truck and show 
up bright and early the next morning. And a Budget rental truck showed up the next morning, 
but Leah saw right away it was too small. And almost immediately, the movers told Leah she 
did a poor job of packing, and this was going to cost her a lot more money.  

Now Leah was between a rock and a hard spot. The movers arrived on her closing date. She 
needed to get out. She allowed the movers to pack up. In the end, they stuffed the too-small 
truck, but still left behind a lot of belongings. And they presented Leah with a bill almost twice 
the previous quote. Trying to stifle her growing anxiety, Leah wrote a check, and watched the 
movers drive away with $30,000 worth of household belongings.  



And that’s the last time Leah saw or heard anything from these movers. Leah managed to get 
the check stopped, and disputed the credit card charge she used for her down payment, but 
the whereabouts of her household remain unknown.  

Since then, Leah and the Camanche Police Department learned this “moving company” did not 
exist. The website Leah viewed belonged to another company out of DesMoines. These crooks 
spoofed the name and artfully guided Leah to the website of the real company the day she 
hired them. In retrospect, everything they did fit the textbook examples of a moving scam.  

If you are in the market for a mover, here are dos and don’ts: 

• Do demand an on-site estimate. Really this is the only way to accurately prepare a 
quote.  

• Do use a mover whose price is based on weight, not cubic feet 
• Do check the company’s address. A real mover will have a real address. Verify the 

address through a web search, or drive by the see what is going on. 
• Do ask for references. Ask for recommendations from people who moved recently 

whom you know. Check for complaints with the Better Business Bureau 
• Do ask your real estate agent for recommendations 
• Do make sure the mover carries an insurance policy, and know their claims policy 
• Do make sure your own household insurance covers potential losses 
• Don’t pay a deposit  
• Don’t pay cash 
• Don’t accept a partial contract with blanks in it 
• Don’t let your belonging get loaded on a rental truck, or a truck without the company 

logo.  

Leah offers some advice of her own. “If the movers show up in a rental truck, it’s a scam. It 
doesn’t matter how much pressure you are under to get out, don’t load that truck.” 

UPDATE YOUR BANK INFO? 

Clinton National Bank reported several of their customers received phone calls from someone 
claiming to represent the bank, wanting to “update your information”. The calls came from an 
800 number. I called the number and heard a recording tell me I reached the “fraud activity 
center” who wanted to verify “some recent activity”.   

No surprise here, but Clinton National Bank did not place these calls, or authorize them. This 
type of scam is fairly common, and is designed to pry your account information out of you. 
Never give up your personal information to a caller you don’t know. If you get such a call, call 
the real bank at a number you look up, and report it to them. 



WESTERN UNION FRAUD CLAIMS 

Victims of frauds involving Western Union money wire transfers have only three more weeks to 
file their claims. Just to review – the US government sued Western Union for allowing their 
enterprise to facilitate frauds and scams, and won a settlement of $586 million. The settlement 
will be used to reimburse victims from 2004 through January 19, 2017. But you must file a 
claim.  

I know several victims received notices from the claims administrator, advising them to file a 
claim. And I just learned the Iowa Attorney General, in hopes of reaching more victims, 
assembled their own list of potential victims, and sent out notices informing them of their 
opportunity to file a claim. If you received one of these notices, don’t ignore it. If you have 
questions on it, get hold of me. 

These wire transfers were involved in many different kinds of scams, including grandparent 
scams, lottery scam CONTACT SENIORS VS. CRIME 

Let me know about scams, fraud, or other crookedness you run across. Most of what I learn, I 
learn from you. Contact me at Seniors vs. Crime, Clinton County Sheriff’s Office, 563-242-9211 
extension 4433, or email me at randymeier@gapa911.us. 
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